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(502) 564-3460 (847) 706-13'13 

Ms. O'Donnoll, 

Ple i~ . ;~  rcfercnce the uttochcd. - Gl .4-flTF- .71yd,, gyyf 

'T'llanlts. 

This r c l eco~y  fruirsmi,s.sinn cor i ia i~n Verkon M'iia1cs.s co~?/ i~kn/ in l  und/or l(lgci1 /v*ivi/cgcrl 
i,!fi,mrtrlion i?~.iei~tkea' on/Y,/;ll. /he CI~~ / I -CS.S~C(S) ) .  [(f'ynr, twc itof iniencic(1 mcipie~zf, clo not 
rhciosi!. copy, clisiuibrrte, or icikc ctrt,y uctiorr i l l  ~,clicrrtcs o11 rh<,sc c/oao,rcr~rs. In,s~c!nr/, 01ctrse 

nor([) iss OJJ ~cle/)ho~ic inmzccliart!ly lo nrra~tgc,/ i>r their rerlo.rt 10 us nt no cosr to gnu. 
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William Wavne Whitworth 

verimi .* wireless 

MAY 2 6 2006 

7724 SUI ~ i n c e  Drive, Apt. 1) RUELlC SEUVICE 
Louisville, KY 40222 CONlMiSSlON 

KL: I<c;~tuckv Public Scrvicc Cornrnissior~ Cssc Nu. 2005-00385 
Vcrixon Wirelcss Accot~nt Nun~ber  600599700 
FOR Sl3"i'I'LEMISN'X' I'URPOSES ONLY 

I:)car Mr. Whitworth: 

Vcriziln Wircless LV~IS ieecntly ~i~iitaet.cd hy tlic Kcntr~cky i'ublic Scivicc Co~nniission 
regartling Vniz,v.on Wirclcss Account Numbcr hOOS!)O700. l'lcasc allow me lo review the 
Siicts ?is know11 to Vcrizon Wi~.clt!su. 

On 10103103, you established Vcrizon Wirelcss Account Nuirtbcr 600.500700 by 
signing u p  for the A~ncricci's Clloice 400 miniitc calling plan. 

Oii 1 1!00104, Vcrizon Wirclcss Account Numbcr 600599700 wits terminated by 
Vesixon Wirclcss duc to a valid, outstantling aild unpaid halatice (~T$410.71,. 

On 12122104, Vcrizon Wirclcss rcfcrrccl Account Nu~nbcr 6005'3'3700 to 
Diversified Corlsultants Incorporated (DCI), an outsidc collcction agcncy. 

In rcfcrring this account to DCJ, collcction fccs totaling $90.35 wcrc addcd to thc 
account, which brought thc total uwcd by you lo $501.06. 

Vcrizon Wirclcss was adviscd by DCl that on 01/14/05, DC1 rcceivcd a paymcnt 
of $250.53 from you. 

Verison Wirclcss ha? no rccortl that iln agrccmcnt had becn madc bctwccn you 
and DC1 and/or Verizon Wirclcss that thc $250.53 paid to DCI on 01114105 was 
to sctvc as frill and final satisfaction of the  debt in question. Vcrbron Wireless 
bccn advised by DCI that they do not have record of any suc11 agsoe~iienl hnving 
bccn inatle with Co~nplainant. In addit io~~, DCI was not autl.iorizcd by Vcrizon 
Wirclcss to accept this amount as full aiid final satisfaction oCthe dcbt. 
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As a rcsuit of DCI receiving your paymcnt, the balance on the account was rcduccti to 
$250.53. Although Vcrieon Wireloss i s  conliilent that this balance is valid, in the interest 
o f  settling the account without furthcs dispute, Veriiion Wisclcss would be willing to not 
only reduce the balance by the urnount that Verizon Wirclc~s paid to the collection 
agcncy ($00.35), but also take an additionul $60. I8 of tlie biilancc. Accorilingly, 
Vqizon Wirelt'ss is willing to make an offcr to settle for $100.00 as full and final 
satisfaction of the dcht in question. Payment of$100.00 should he sent to: 

VerizonWireless 
Rccovc~.y Department, 9"' Floor 
1515 Woodfield Road 
Schnumhurg, fL 60173 

. .  . 

IF you have any quertions, or would likc to discuss this mnattcs fi~rthcr, please fell frcc t.o 
contact ine in writing at tho al>ovc nddrcss. 

cc: Both O'T)onncll 
Commonwcaltli olrlCenrucky 
I'ul~lic Scsvicc Cor11nissio1.1 
21 1 Sower Boi~lcvartl 
Frank.l'ort, ICY 40002 
( v i n j ~ i c s i ~ ~ t i l e  on@ 
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